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Terms of Service
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e The establishment is not liable for any injuries sustained while interacting with the animals.
Participation is at your own risk and implies acceptance of this risk.

e Any injury to an animal caused by intentional mistreatment will result in charges for the animal's
veterinary care. We encourage respectful and safe interaction with all animals.

e Many of our animals are rodents. Please be mindful of your clothing. The establishment is not liable
for any damage to clothing. Participation is at your own risk and implies acceptance of this risk.

a, 1. Wash your hands

NoULAUNUUDYA daddauiSnyovLsT pg1auav
Uoua:tdioanmadiud:onailonunouln tWoAD Y
Janangua:gquniwnauoouove

’* 2. Do not feed
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5. No flash
photography.
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~ be under
!‘, supervision
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CLOTHING RECOMMENDATIONS
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LONG PANTS ARE REQUIRED TO
AVOID SCRATCHES.
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WEAR THE PROVIDED CLOTHING
- TO PROTECT YOUR CLOTHES
FROM THE ANIMALS.
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PLEASE BE MINDFUL OF YOUR

CLOTHING. THESE ANIMALS MAY
CHEW ON CLOTHING!
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** When you complete your Booking, you accept these Terms and
any other terms that you're provided with during the booking process.
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If you need to make a change to your booking, you can change your booking
just 1 time and please let us know within 3 hours before your round.
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If you're not going to arrive on time, the petting time will be deducted.
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If you want to cancel a booking please contact us within 3 hours before
your round, You will get receive a full refund.
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If you don’t show up/no-show can’t be cancelled for free.
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The company LITTLE DEN GROUP CO.,, LTD. would like to inform
you of the refund policy. The company has no policy to change
or return orders for products and services in any case. Unless the
purchase of goods and services is an error from the company
LITTLE DEN GROUP CO,, LTD., in such case the company is willing
to take full responsibility by returning the full amount without
deducting any expenses from the customer.

Product refund period conditions:

1. In the case of customers paying by credit card of commercial
banks registered in Thailand, we will refund the money back to
the credit card used by the customer for payment in
approximately 15 - 20 working days depending on the credit
card cut cycle of the customer's card issuer.

2. In the case of customers making payment via Internet Banking
or pay at the counter, we will return the money back to the bank
account name which the same name of the customer who
transfers the payment for goods and services only. It takes about
5-7 working days.

Sincerely Yours,
LITTLE DEN GROUP CO.,, LTD.

@littleden
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(Refund Policy)
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